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August 10, 1971 



•.) 



X 



Booz, Allen & Hamilton has- be£n retained by the Cleveland Public 
Library,: under a grant from the U. S, Office df Education, to conduct a 
study concerning serviies b^.libraries to the., aging. The results of this 
study will be used at the White House. Conference on Aging, to'be held in 
'November-December of this year. The recommendations of this study 
may be influential -in charting future national policy regarding library 
services to the hgirjg at* the local, state, .and national levels. 




, In the, first phase of the study, we are asking state librarians to 
identify all library programs within their states which serve the aging. , 

For purposes of the study, we are defining aging as persons 65 years and 
•older and defining applicable programs'^ those which either are designed 
specifically for the aging or .in which over 50% bf the participants are aging 
persona. Obvioubly, ypur a cpmplete and thoijough identification of services 
for the aging is crucial.- We are, further requesting. that you provide 
information concerning state library activities for the aging and ydur 
opinion of need in this area. 



The data coilected.in this study will provide^ comprehensive listing 
of current programs and the resourc es allocated for library services for 
the aging. We hope that the study will serve as a basis for future Research 
In this field-, p '• : 
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2, Please list services to the aging that are definitely planned (funding allocated) by public libraries. 



Brief Description Name and Location Source of Amount of Date Service To 
of Service of Library Funding Funding Be Established 



1. 



<D 



II. STATE ACTIVITIES CONCERNED WJTH SERVICES FOR THE AGING 



These questions are designed to determine the scope and extent of state activities* concerned with library progra/ns 
4 and services for the aging from all sources other than public libraries listed in Section I. 






1. Please list -library programs or services for the aging conducted since 1960 by your state institutions 
(e.g, , hospitals,. old soldiers* homes, mental hospitals, etc.). 



Brief Description Name and Location, J&urce of Amount of Period of Operation 



of Program or Service of Institution » Funding 1 Funding 2 From/To 



• * 



Is this $ complete listing of programs, and services for the aging? If not*, who can identify the 
remaining programs for us? - ’ ’ - * 



. \ 



S, ^2. / --Please list agencies or formal groups, such as a commission on aging, concerned. with the aging in 



whkh the state library agency is represented or with which it has a definite relationship. 



v Agency or Group 



/ Relationslup 



* 
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Mi'?: 
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If any library agency staff have specific responsibility, full- or part-time , for coordinating library 
programs or, services for the aging , please identify. ' * . 



-1 



• i& 






i: 



• i'-t- . . n 



.•■i'j'.'V 

■iV 

■:.v« Wc.V J v"' 

. r :«v <,'■( 

•' 4 1 V; 

S V'f-i'X 

•v 

mw 

'y&MZ'fl 

rTu-i vtttf't-r 

i®ij 

purl 

%4£M 






. t 



V 






‘V 



’A 



Name 



/. 



, . Duties and Responsibilities Approximate $ of 

Title * Concerned With Aging 9 . Time Required 

\ * 

. j 



4. ^indicate the ways the 'state library agency promotes the capacity of public libraries to develop 
and provide programs and services for the aging. (Rank by order of importance from 1 to 6) 



Consultative services 

Staff development and training 

Direct services (such as bookmobiles or deposits in homes for the aged) 
Provision of funds , \_ 

Public4dons ' . 



_ Other (please specify) 



5. What funds has the state library agency specifically budgeted for services to die aging since I960?' 



1960 
1961 ' 

1962 " 

1963 " 
'1964" 
1965" 



1966 _ 

1967 _ 

1968 _ 

1969 _ 
.1970 ^ 
1971 



6. J ' What other state agencies carry, responsibilities for providing library services to the aging? 



1. 

2. 

3. 

1 4 * 



Agency 



Location 



Service Provided * 









7. -What responsibilities does the'state ’library agency have for any institutional libraries serving the 
aging orfor other special services for the aging in which 50$ of the clientele is 65+? (Please 
include those which have been terminated since 1^60) . • . 

. r < Amount of Funds 

Brief Description Name and Location Source of . Allocated for Date Service 
of Service - r . of Library or Service Funding’*’ Services for the^gin^ Was Established 
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Hopefully, yoii have received a questionnaire under date of August 10, ■ 
1971.,. which initiates the national study of library services to the agmffwhich 
we are conducting under the sponsorship oif the- Cleveland Public Library in 
pj^p&ratiort for tfie forthcoming White House Conference on Aging, I hope, 
also, that you will^undpr stand that the date given - for return of the 'question- 
naire was dictated by the restively short period of time between now and . - 

Tate Joctober when the initialises ults of study ^should be processed for 

Use <rpy participants ip the Comerence. ‘ * 

. • ’ . This . questionnaire to state library agencies is the initial step in the « * 
study which* will provide us with "leads" to public^ibraries and institutions 
in^ySur- state which sponsor special services to the aging or to a clientele of 
.which 50% or mbre are individuals 65 years or older. . \ 



luse this .study is national in scope and significant to libraries and 
to the institutions concerned with the problems of the aging, we would like to* 
have a 1G^% response from the 50 state library agencies. Therefore, we 
respectfully request tnbit, recommended deadlines notwithstanding, you take 



the neees sary time to complete as many questions as possible and return the 
: questionnaire to^the abpve.address. For your convenience, “ an additipnal 
copy of ithe’qi^STionnairip is enclosed. V ' ■ ~ 

X"K ^ v Thank you for your cooperation^ ^ 

s ■■■ 

:[ Sine <erely yours, /'..•• 
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I Thank' you for p^spyondihg to our, questionnaire of August 10, 1971, 
concerned with national 'library services to 'the aging- -a project that" we” 
arejundertaking for the Cleveland Public Library in preparatfon for the - 
November -December White House Conference’ on Aging, , ■ m 

' j T^he information which you have furAshe|i permits us tp obtain further 
information froija public'Tib^aries and institutions in your state which provide 
library services ^to the aging. Thus; youl* response has been an essential 
first step iiuotir 



Please convey our deepest appreciation to all those o| your staff who 



/assisted in the completion of the questionnaire?" 

, r 0 • v.' a Sincerely yours, 



♦ ( 






J- 



DWM:'dh 









^$k [ 






J 






C. l ..-/vtyx r:j:- . ■ 

V^VSfe 5 :. 



4/»> V 



4??S : SxS 

jgg§ 

•>)'■;•.; 

niii 
?t mm 



APPENDIX B (10) 



; vj 



■/ 






• ■ . ■ • . I 1 '' 

persons 65 years and older and defining applicable programs as those which 
either are designed specifically for the aging or in which over 50% of the 
participants are aging persons. • 

•# • ’ 1 

The data collected in^this stucty will provide a comprehensive listing 
; of current programs and the resources allocated for library services for 
'the aging. We hope that the study Wyill serve as a basis for further research 
in this field. v. 

* * 

Since the project will Continue with fojlow-fcp surveys to sqme of the 
libraries you have designated, the ne'ed for your prompt cooperation is vital. 
We Request that the enclosed questionnaire and applicable studies omthe 
aging be forwarded no later thanpeptember 1/ 1971, ' using the enclosed / 
envelope addressed to: 
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Booz, Allen &; Hamilton, Inc. 
600 Union Commerce jBuilding 
Cleveland, Ohio 44115. 



Thank you for your help. 






Douglas-W. Metz 
Vice President- 
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STUDY OF LIBRARY SERVICES TO THE AGING 
QUESTIONNAIRE •CHARACTERISTICS OF THE AGING 
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State 






• Name of the Agency_ 



ill 



Name: and Title of Person Reporting^ 



,y-.V«M;£ 



As a member of that body within your state concerned with the problems of the aging, we hope that you will 
assist us by providing your opinion regarding the characteristics of the aging and their need for library services. - 












1. Please provide the following population data (by county) for 1970. Use additional pages if necessary. 
(Please omit the qufcstion if this information is' provided within an enclosed study on the aging.) 









County Population 

i‘ ' A 



Number of Persons 
65 or Over 



Number of 
Institutionalized 
Persons 65 or Over 
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or services? Why? 
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3. What are the needs of your state’s aging/ population for library programs or services? 

*• . * - i * 
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4. What library programs or services are needed by the aging but not generally available in your state? 
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5. pifease list, any library program or service of which you are aware which is either specifically for the aging or 
in which over 50% of the participants are_65+ yean. ^ % 



*Vy 
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Brief Description 
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Hopefully, you have received a questionnaire under date of August 20, 
1971, which is an important part of the national study of library services to 
■ the aging which we are conducting uftder the sponsorship o,f the Cleveland 
Public Library in preparation for the forthc oming White House Conference 
on Aging;' I hope, ‘also, that you Will understand that the date given for return 
of the questionnaire was die tated/by : the relatively short period of time between 
now and late October when the^nitial results of the study should be processed 
for use by participants in the Conference. 



This questionnaire to state, administrations on aging is one of the iriitial 
steps in the 'study which will provide us with demographic information and 



leads" to public/libraries and institutions in your state which sponsor 



special services to the agit\g or to a clientele of which 50% or more are 
individuals/65 years or older. 



Because/uiis study is national in scop^ arid ‘significaht to libraries and 
^o^the ins ti^uons concerned withlthe problems of the agilng, *we. wt)ul(J llke^tp 
h^ve a 100% response from the; 50 state administrations on aging. Therefore, 
wC^espeictfuli^ request that^reepmmended ^deadlines notwithstanding, you 




lift## Thankyoufor 

' - Sincerely yours, Y 
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• N Thaj^k' you for responding to our questionnaire of August 16, 1971, 
concerned with national library services to the aging- -a. project that we 
are undertaking for the Cleveland^Public Library in preparation for the 
November- December White House Corife re nG£ on Aging. 
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/ v ^ The information which you have furnished permits us to obtain farther 

information from public -libraries and institutions in your region which provide 
) library services to the aging. Thus, your response has been an essential 
N first’ step in our study. / : • * ' ^ < 

. Again, our deepest gratitude for your efforts on behalf o/ this study. 

:* . • • Sincerely yours, -if* • 
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Douglas W. Metz 
Vice President 
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August 19, 1971 



y; 



Booz, Allen .& Hamilton has beep retained by the Cleveland Public 
Library/ ,under. a grant from the U. S. : Office of Education, to Conduct a 
study ‘Concerning services by libraries to the aging, The results of this 
study will be used at the White House Conference on Aging, to be held in 
November-December of this year.fr of this study 

may be influenti^ in charting future\national policy regarding library . 
services to the aging at the local, stat^, arid national levels . H 



& 



r /f !:. We are asking' the heads of the nation's library schools to assist 
us'by identifying ediicational programs^for training, in the area of ‘‘library 
services for* the/agirig. We further ask that you provide us with information 
‘ describing your assessment ;of needs in- this area, -For purposes of this 
study^ we arevdefining aging as persons 65 years and older and defining 
applic able pr ograms as those which either/ are designed specific ally for the 
aging or in ‘wlhch;over,*50% of the participants are aging persons. 
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^#^ Th e ^data' collected yin this study^ win^ pr ^id e a comprehensive listing 
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basis for further research 
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Since. the project will continue with follow-up surveys to some of 
the libraries or persons you have designated, ‘ th^ need for your projnpt 
cooperation is vital. We request that the encfobed questionnaire be. • 
returned ho later than September i, 1971. * 



Thank you for your, helpi 



Sincerely, 
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n. IDENTIFICATION OF NEED , ’ 



< To assist In ‘recommending the future direction of program emphasis and development in library services (including 
state institutional services) to the agingr the following types of information will be extremely valuable. (Please attach 
any reports or printed materials that may be available. ) " V „ ' * , ' x 



1, If you know of any s.tudies which' have been conducted to identify the characteristics or library needs ofthe aging, 
V please identify and describe them. How have such studies been used in planning library program* or services t<^ 
the aging? 



Name of Study 



Brief Description 



Planning Use 



2. What library programs or services are needed by 'the aging but are generally unavailable? Why? 



ov 




•• / 



4. What are the major barriers or constraints to expansion of such services? 
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Hopefully, you have received a questionnaire under date' of August 19, 
1971,. which is an important part of the national study of Library services to 
the aging which we are conducting under the sponsorship of the Cleveland 
Public Library in preparation for the forthcoming White House Conference \ 
on Aging. I hope, also/ that you wx^.undefstand that the date given for return 
of the questionnaire was dictated by: the rela tively ’ short period of time between 
now and late October when the initial results of the study should be processed 
for use by participants in the Conference. 

This questionnaire to the heads of the nation's graduate 1 schools of 
v ^library, science .is* one of the initial steps in the study which will provide us 
knowledge of formal education programs for training in the field of library 
service to the aging. » 

- - Because' this study is national in scope and significant to libraries and 

to the institutions concerned with the problems of the aging, we would like to 



have a 100 1 /o response from the graduate library schools. Therefore,, we 

you take 

; ' many questions as possible and return the 
; questionnaire to the above adless. For y^ur convenience, an additional 

L;; copy of the quesUonnaire' is enclosed^-^'^:^-\ p'p.'p ':'--prp : py ; 

-you f 6r ; youri;C^peration;’' - f - 

v'';v;^v^ >v ; * '$ 0 $ Sincerelyi'yours^;- 

^ -v &,;h ■ p:Sv • -Ifc. x : v' HV-v ••" 
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Thank you for answering our questionnaire of August 19, 1971, 
concerned with national library services to the aging- -a project that we are 
undertaking for the Cleveland Public Library in preparation for the'November- 
Decembqr White House Conference on Aging. We are particularly appreciative 
of your thoughtful response. ■■ • . . ‘ 

The information which you have furbished permits us to identify the 
contribution Of graduate schools toward the field of library services to the aging 
and to record the opinion of educators in this area. Thus, your response has 
been an essehtial step in' o'Ur study. 

Pleasfe convey our deepest appreciation to all those Of your staff who 
assisted in the completion o^the questionnaire. ’ 



rf 



' Sincerely yours. 



■r g Douglas W. 'Met z -P- 
{v.-^.'Vic'e i Pr es iaent; ; r . 
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Booz, 

Library, under a grant from the U. S. Office of Education, to conduct a 
study concerning services by libraries to the aging. The results of this 
study will be .used? at the White House Conference on Aging, to.be held in 
November -December of this year. The recommendations of this study 
may be influential in charting future national policy regarding library 
servifces to the aging at the local, state, and national levels. 



LSCA funds have played a part in developing library services for 
We have reviewed LSC A program reports available at the 
Bureau of Libraries and Educational Technology, Deparjtjnent o^ Health - 75 . 
Edyb^tion and Welfare,: ;; However^, we feel that your response is. important 
not, only to yalidateV those findings but also to apprise us of other programs 
of which we are unaware,, including particularly those programs started 



designed ^specificsdLiy vfdr^ in yrtiicih^ye^ 

"r;\y;:^va're. aging persons i ^pbyiously,.? your, complete and thorough identification 
-• 1 ■^^'j^fj.-seryices for the paging" ‘is crucial. ;1j We are; further requesting that you. ?• 

• provide your opinion of need in the area of library services to the aging. \ 
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Name of LSCA Region t— / 



Name and Title of Person Reporting _ 
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LIBRARY PROGRAMS OR SERVICES FOR THE AGING 
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1 The p^irpose'of this section is to obtain a ‘comprehensive listing of all library.programs or services which were 

participants 



either specifically for the aging or in which over 50% of the 



were 65 or older. 
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Please list all programs under LSCA for library services for the aging. Please identify with an asterisk any 






program which you feel was exemplary. 
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• 1. • What needs do you feel the aging population has for library programs or services ‘within your region? 
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2. What library programs or services are needed by the aging but are unavailable in your region’ ■ 
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Thank you Cor. responding to our questionnaire of August 16, 1971, 
poncerned w i tti national library services - Jto the aging- - a projec t that we 
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November- December White House* Conference on Aging. 
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library-services to the, aging. 'Thus, your res porise has been an < 
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id Public Library, 

B.ooz, Allen & Hamilton is conducting a study concerning library services 
; tar tne aging. The scope of the study encompasses library programs and 



'services for the aging provide'd in state and federal institutions gs well as 
public libraries. - The goals of the study are: ; ; ' ; 



what libraries are doing or planning to do 
1; . specifically for those 65 and oldeh. 



To make, recommendations, incorporating the thoughts 
of librarians throughout tnexcbimtry,‘ regarding "what . 

’ ' ’ be donb by libraries for the agin&. 
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Our findihgs' will White Houseyonference on Aging 

vhich will cpnvene later thm year. The recommendations of this study 
^ r v |; may be infLuential ih developing future nation^ policy regarding library 



) v programs and services for .the aging at the lpcal, state, and national levels; 
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Pleaae Ust atr^, state or federal institution^ within yo ur state -which 
conducts or: might conduct library programs or services for the. aging, giving 
: ? i:^'v'' :, -'- : the/name-'Of^the ; :institution/:'.itS'-location-':and,v; if. possible', a brief description 
• ofj the program or service;:and;xeturn the information to: 



Boozy Allen & l^riilton Inc , 
600 Union-CommerOe Building 
. Cleveland, Ohio 44115; 
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using the endorsed , self-addressed envelope. 
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a Comprehensive listing 
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f-up surveys to the facilities 
you have designated; the need for your prompt cooperation is vital. We 
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QUESTIONNAIRE— STATE HEALTH AGENCIES 
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Please list state or federal institutions which conduct or might conduct library 
programs or services for the aging. • S 



Name of 
Institution 



Location 
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Program or Service 
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BACKGROUND INTERVIEWS 
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Hdzel Austin, Veterans -Administration 
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John Balkoma, Librarian, NCOA 
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Robert Bray, Library of Congress Division for the Blind and 
Physically Handicapped 



Clifford Breen, Veterans Administration 

Shirley Brother, LSCA Region IV, Program Officer 

Mary Lee Bundy, University of Maryland 

Lawrence Carlsoi^Jnetitute of Lifetime Learning, AARP 

Genevieve Casey, Wayne State University, Member, Research 7 Panel 
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.. . v : ; David Clift, Executive Director, ALA 

' Olivia. Coulter, Editor of . Aging , Administratiori on Aging 

v A,' ; -' ; -V M. Delozier, National Iristitu^^ for Health Statistics 

Wilma Donohue/ Staff, %White House Conference on Aging 

- ^ Henry Drennan,/ U; Si Office of Education, Member, Resource Panel 

v V Henry Gar Hand, Veterans 1 Administration ., ; ; 

A.y;'.';^:;:James Hahn/ "Library, of Congress -Division for the"Blind and 
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XX'h Fern Long; Cleveland Public Library; Member, Resource Panel 
^ . Spsan Lowe, Harper & Rowe : K ; : , 

'Clara Lucioli,; Cleveland Public Library, Member., Resource Panel 
L; Meyard, /Veterans Administration. \ k ' ( 

Samuel Meyersori, Simon & Schuster - 
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Ira Phillips, American Library Association, Member, Resource Panel 
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Eleanor Phinn'ey, Consultant in Services to the Aged, Member, 
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Leslyn Schmidt, Milwaukee Public Library, Member, Resourqe Panel 
Harry Simonds, Viking Press ' 

Eleanor Smith;: LSCA Region II, Program Officer 
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Clark Tibbetts, Staff, White House Conference on 
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Michelle Vale, USDHEW:^V " 
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The data collected in this study will provide a comprehensive 
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fpr future research in this field. 
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Hopefully, you have received a questionnaire under date of 
which is an important part of the national study of library services to the 



aging .which we are conduc tln^ under the sponsorship of the Cleveland Public 



Libra ry in prepara ti o n for the for thcomi 
Aging. © I hobe; also, that voii will under 



on 



g vl hope, - also, ; that ^youwill under stand. that, the date 'given for ^return 
!**. i3f *^tli^!i* s titis !c3i*ciiiiit €j*cl jti-i^el^y!^ ^5li*c).x^t*"*.pe icitl * o^f time 
between now and late October when the initial results of the study should be 



processed for use by participants in the Conference. ^ jyi>v. .; ,. 

;? ' th3nnaire{':t:o phbifc ^o^ams; or services for 

the aging forms one of the key elements'of our study^ i-i Obviously! we must 
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^ ^ ^ :jf i #lThai^ y ou^fOr >r^^pondirig to our* q ue stionnair^e c one er ned witlri national 

project that we are undertaking for the 
preparation for the November- December White 

’••■•• ■f? : '' : ''k House; Conference; on ^ging;$f|^ - * 



and services for; the aging is now being inc operated into our report. We 
., i '\ A antic ipate thai: the results, of this study v^jjlbe generally disseminated with 
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library services to 



; ; : ,;}M subsequently,gthrough tlie literature on 1^^ 
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f0:% Please convey our deepest appreciation to all those of your staff who 
assisted in the completion of the! questionnaire. 
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■; Under the sponsorship and direction of the Cleveland Public Library, 
Booz, Allen & HamiltonU^ study concerning library services 

■’ :r ' ' ^r the aging, * u - i « — » j 







services for the agtog providbd' irr state and federal institutions, as wel£ as 
public libraries. 'V; The goals of the study are:;;.> ’ . 

'■■.'VM %£To ascertain what libraries^are doing or planning 
/ ' to do specifically for -those 65 and older. 
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The enelqsed questionnaire is .designed to ’determine (!) what pro- 
V grams or services, if any,; are provided for the' aging at your institution 
and (2>;ypur opinion of what are the library needs of the aging population.^ 
For purposes of this study, we are defining fCging as persons 65 years and 
older and defining applicable programs as those which either are designed 



specifically for the aging or in. which over 50% of the participants are aging 
persons. \" v •,'•;/'■ . :'k : - ;; •'■;■. ’ 






Booz, Allen &..Harnilton, Inc. 
600 Union Gomm'erx^ Building 
Cleveland, Ohio; 4fTl5 



y/jthin the neict few working days, if possible, so we can incorporate your 
thinking in our report to the White House Conference. -> 



< ; ^ • v Thank you very much for your coop eration and participation . 

?' '•’••"A - : y..v.V ■■ r 'v. •:>•••• •':-*'•• t , 

r*C'.-Kv-. V • / v v' 7 vl : : v^'./ A V' y: ^ ^ ■•"'■• 

Sincerely, i* * : . '.'• y 




Metz, 
ice President 



BOOZ, ALLEN & HAMILTON Inc. 



Enclosures 
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Since our sample population is small, and much remains to be learried 
about this area of library service, your help in .this endeavor is very much 
appreciated. ’ After ; evaluating the completed questionnaires; we intend to 
conduct some personal interviews to farther discuss programs of particular , 
significance or merit. * We, therefore, request that your completed question- 
naire be returned iri.thti enclosed, self-addressed envelope tot 









Wf 









m 

m 






■ish 






:-K>y 









M 






■yfyi 



:..V- 












r, 



v, w yv* 









• V >' ./ K -/v'- v I r- , ^v'V^‘Vw> . v,tV*. ; ?.< = V *; ^y. , • - ;r- /vV..'. .*• v-l'f A- . v'U /.'V-iV •' I 

. - • v r ^ ; <.v ; r/ t'A ’’ - r ' ; : • ^ 



r‘-.' 






% 

y.; V.; ; i 









?■ 



M 



- APPENDIX E (12) 



•i mWi 



ipifs 

iifi!§ 

V'.vv^v 

iMHk 

»feil 

mm 



■raMiE 



S8®te!>W? 
m^i«S4SiS 




1 



liSlli 




VfetXKj&fcS- 

iSMl? 



STUDY OF LIBRARY SERVICES FOR THE AGING 



QUESTIONNAIRE— LIBRARIES IN SELECTED FEDERAL AND STATE INSTITUTIONS 
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Name and Title of Person Reporting 
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:. GENERAL INFORMATION ON YOUR INSTITUTION"^ 5 ^ 



1 : ■ ri*. 



Please indicate the: • \ 

. Total number of^per9ons who are presently using the facilities or services of your imtitu^ion 
. Number of persons 65 years or older from among this group 



Number of full-time equivalent individuals engaged in library work for institutional residents/patients: 

\ ’ t 
9 

L 



Empl^yees_ 

Volunteers 



tern;- 



. Number of persons 65 years or older who regularly assist in operating the library for institutional resident£/patients_ 
. Amount budgeted for' library services for residents/patients: r 

:■ y - V: ; . • ' 1 - ' 

'Materials 



Personnel 



Total 



, II. SERVICES FOR THE AGING PROVIDED WITHIN YOUR INSTITUTION 



. . v This section is designed tp gather descriptions of past and presently operated library ‘programs or services for the aging. 

For purposes of this study, programs or services to the aging include those that are (1) offered specially for the aging — the well, 
shut- 






shut- in, .andiinstitUtion^ 50fo or more of the participants are 65+ years. 

Please identify programs or services f ~“ ‘ u ~ *“ — . .. — 



mm 



Brief Description of. «■ 
Program or Service 



; • Number of 6SL+ 

, Persons Regularly Served 

Current or Discontinued? Each Program or Service 



mm 



IS®- 



-- 



n 


















• v t , , . Please attach additional sheets as necessary. ’ ,, 1 " ‘ • , , ' 
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o/i£? -vaa 
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If financial support for these programs or services are derived from sources other than the normal means' of income 

•. ‘ for the institution (e. g;','; LSGA grants. Older American Act grants, private donations, etc.), please describe the ' ' ; 

source and amount of funds received.' '&■ : - ?$ 
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III. NEEDS OF THE AGING WITHIN INSTITUTIONS 



3. * What library programs or services are needed by the aging but are 



unavailable? Why? 






4. What, anything, should be done to expand and extend library programs or services to the aging? 



5. What are the major ^barriers or constraints to expansion or extension of programs or services to the aging? 
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THANK YOU FOR YOUR TIMELY COOPERATION 






e on the Aging and, subsequently, through the literature on library 



Please return your questionnaire and accompanying materials in the: enclosed, self-addressed envelope to: 
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^V.'; ijooz, Alien & Hamilton Inc. 

600 Unidn Commerce Building 
• j Cleveland , Ohio 44115 
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State Library Agency and 
Public Library Staffs Interviewed 
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. STATE- LIBRARY AGENCY AND , •?> 

PUBLIC LIBRARY STAFFS INTERVIEWED 



i 



COLORADO 



NEW YORK 



John Humphrey 
Maria Tolman 



NORTH CAROLINA 



Philip Ogilvie s 
Ophelia Irving* 



Boulder Public Library 
"Boulder, Colorado 

Marcelee Gralapp 
' Marian jCooper 

Penrose Public Library* 
Colorado Springs, Colorado 
Lucille Jezek 
Alma Sheff 



FLORIDA 



OHIO 



Joseph Shubert 



Hillsborough County Library 



WASHINGTON 



Maryanp Reynolds 



PUBLIC LIBRARIES 

CALIFORNIA' %:■-'$< ;:. 4'. 3 r 

Los Angeles Public Library 
' Los Angeles^; California ; .• 
Edith Bishop ’ 
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:X : K;:%o3an Franc isco Public Libra ry 

John Anderson / 

; Li’ L ; V: % .{ IX Anne. KincaidT4.^S\ v; •'• 

Gerald-Roth^B^^’M^ 
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Tampa, Florida 
; ‘v’>yJanis C oker : 



Bradenton,. Florida 
'--.i ^Catherine ; l Rai 
■ V> . V; Beverly Huff 
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IDAHO 






Boise - Public Library 
Boise, .Idaho ; f v 
William Hayes 
;> : \'W;.Rachel, Fejnske : ^. 
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MARYLAND 



NEW YORK 




Baltimore County Public Library 
Towson, Maryland 
v { Charles Robinson 
. , : ' J ean Barry Molz 

Enoch Pratt Free Library 
Baltimore* Maryland 
Emily Reed 



MASSACHUSETTS 

Boston Public Library 
* Boston* Massachusetts 
Philip McNiff 
^ John Carroll 

Kathleen Hegarty 

Needham Free Public Library 
Needham* Massachusetts 
1 Vivian Mclver 



MICHIGAN :Q] v - ' •' •/ i-M; 

Detroit pimlic Library 
Detroit^ Michigan . 

• ' wi: J ■ Kenneth King ; ; 



Adriance Memorial Library 
Poughkeepsie, New York 
^Charles Qietz 
JamesBrock 

Brooklyn Public Library 
Brooklyn* New York 

Nassau County Library System 
Garden City, New York 
Muriel Javelin 
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Wake County Public Libraries 
Raleigh* North Carolina ~ 
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George Viele 
Dennis Bruce 
•• Mollie iee'% •?; 
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Dorothy Romani 
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Daniel Boone Regional Library 1 
Columbia* Missouri 
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St. Louis Public Library 
: St;;- 

~ : ^&y Janies : 'Miclia^^ 



Cleveland Public Library 
Cleveland* Ohio 

Pern Long ^..V 5 
^ ; ’Clara Lucioli 
Katherine Prescott 
Hilda Miner V 
Germaine Gibian 
Elizabeth Baker 
Dorothy Fleak 
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Tulsa City-County Librazy 
Tulsa*. Oklahoma ?i : 

:£^AUie Beth Martinf 

Pat Woodrum ' f 
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Dallas Public Library 
Dallas, Texas 

Margaret Warren 
■ Jean Brooks 
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WASHINGTON 



Pierce County Library 
Tacoma, : W ashington - 



Carl Holland 
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WISCONSIN;' 







Milw dukee Public . Library 
Milwaukee;:, W isconsin V •? 



/Richard Krug 
/Paul Gratke 
Darlene Blakely 
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Public Library of Anniston & 
Calhoun County/' 

< Anniston, Alabama 



North Arkansas Regional 
Library 

Harrison, Arkansas 



Birmingham Public & Jefferson 
County Free Library 
Birmingham, Alabama 



Little Rock Public Library 
Little Rock, Arkansas 



George S. Houston Memorial Library 
Dothan, Alabama 



Hot Spring County Library 
Malvern, Arkansas 
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Huntsville Public Library 
Huntsville, Alabama » 



CALIFORNIA 



vFre sno County Free, Lib rary 
Fresno, California 



ALASKA / 



Inglewood Public Library 
Inglewood^Galifornia 



ARIZONA 



Flagstaff City -Coconino Couftjty Library 
ff, Arizona 



JouBjty 



Los Angeles Public Library 
California 
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S cott sdale Public. Libra ry 
Scottsdale, Arizona 



Tucson Public Library 



Tuc son, Arizona 



ARKANSAS 




Mountain View Public 
Library 

Mountain View, ^California 



San : Francisco Public Library 
Franoisc o, California 






San Jose Public Library 
San Jose , California 






WhiteKRiyer Regional Library library /. 

, Bate’svillev , ‘ : .Arkansas 

14 '/v. r Ci ;-/ :v; '/ Santa Clara, California • V 
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COLORADO 



Boulder Public Library 
Boulder,. Colorado 



Canon City Public Library 
Canon City, Colorado 



Penrose Public Library 
/Colorado Springs, Colorado 



Delta Public Library 
Delta, Colorado 



Denyer Public Library 
De'nver, Colorado 



Durango Public Library 
Durango, C olorado 



Englewood Public Library 
Englewood, Colorado 



v.; : Me’sa C purity Public Library 
; -/ Grand Junction, Colorado 



Greeley Public Library * 
Greeley, Colprado 



Weld County Library 
Greeley, -Colorado ' 




Elbert County Library 
Elbert- LinOolri County 
► . ‘Bookmobile v . ; . 
Kiowa, Colorado / 



Edwin A. Bemis Public f 

3 Library^" ^ ;■ VS : 

Littleton, Colorado 
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Longmont Public Library ■ 
Longmont; Colorado v 

;3f !•;’ Morit’r o se|C purity; Re gi orial '% 

Dis trie t, Library i? 
Moritrose, 'Colorado- 



■is 



.*>* s i*'; I 



Ordway Public Library 
Ordway, Colorado 



Palisade Public Library 
;, Colorado 



Pueblo Regional Library 
Pueblo, Colorado 



Northeast Colajf4ido 
Regional Library 
Wray, jColoraty/' 



Yuma Public Library 
Yuma, Colorado 
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CONNECTICUT 



Bethel Public Library . 
Bethel, Connec ticut 



Bridgeport Public Library 
Bridgeport, Connecticut '• 

; : ' rr : - 

Greenwich Library . 



Greenwich, Connecticut * 



Groton Public Library 
Groton, Connecticut . 



Russell Public Library 
Middle town, Connec ticut 



Milford Public Library ' 
•Milford, Connecticut 



New Haven Free Public 

■ Library.- ^ v. , (*: X: ‘ li 

New Haven, Connecticut 









Nia ntic Public ^Library 
•3 Niantic,:' Connec tic ut^' ; ;-^ ; ::- 
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CONNECTICUT (Cont'd) 



\ 



Silas Bronson Public Library 
Waterbury, Connecticut 



DELAWARE 
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FLORIDA 



Manatee County Library System 
Bradenton, Florida 



Volusia County Public Libraries 



Daytona Beach, Florida 



Jacksonville Public Library , 
, System.’ .. ’ 
Jacksonville, Florida 



Miami Public Library 
Miami, Florida 



CentraTF 16 rida Re gional 
} ( JRsrary 2-':’^- 

Ocala, Florida* % 



Orlando Public Library 
Orlando, Florida 



Palmetto Public Library 
• Palmetto^ Florida 

Tampa- Public Library 
Tampa', Florida 






Winte r' Papk Public Library 
Winter Park, Florida 



CV-^' r';f ^ ^ . 1 * ■' V ^ Y •, ' \ ^ v ^ . ; :.Y '; : : ?UiY l'- *■ fei 

• ;: r-f ; ^'^:->^.AppENpX 



‘J.* t v'y J; v :~r, 



Library 

Americus, Georgia 



Athens Regional Library 
Athens, Georgia ■ 



Atlanta Public Library 
Atlanta, Georgia 
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Augusta Regional Library | 
Augusta, Georgia 






Sputhwest Georgia Regiona 
Library 

Bainbridge, Georgia 



Brunswick Regional Library 
Brunswick,^ Georgia 



Roddenbery Memorial Library 
Cairo, Georgia ■■■■??:■/ 



Carrollton; Georgia 



Northeast Georgia Regional 
* Library 

Clarkes ville, Georgia *V ' 




Chattahoochee Valley Regional 
Library - ■ ' » 

lolumbus, Georgia 



Saitiiia Regional Library 
Douglas, Georgia'- ., 



Oconee Regional Library* „ 

GEORGIA ;• 



Flint River.: Re gional Library 
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GEORGIA (Cont ' d ) 
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Savannah Public & Chatham- ; 






^ Savannah; G 



Bensenville Community 
Public Library 
Bensenville, Illinois 
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Coastal Plain Regional Library 
Tifton, Georgia 



Withers Public Library 
Bloomington, Illinois 
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Ohoopee Regional Libr.ary 
Vidalia, Georgia 



Bridgeview Public Library 
Bridgeview, Illinois 



HAWAII 






Brpokfield Free Public 
Lit%.ry 

Brookfield, Illinois 



IDAHO 






Boise Publi c L ibrary 



B , | 

Shawnee Library System 
Carterville, Illinois 
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Boise, Ida 










Lew is tow n Public, Library 



Champaign Public Library 
Champaign, Illinois 
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Lewiston, Idaho 
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t ‘ Nampa Public Library 
..v.^fanipa, Idaho’ 

Pocatello Public Library 
Pocatello, : Idaho 
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Chicago Public Library 
Chicago, Illinois \ 



Vespasian Warner Public 
Library 

Clinton, minors 



Sandpoint Public Library 
Sandpoiht, ; Idaho 



^ Crystal Lake Public Library 
Crystal Lake, Illinois 



Twin Falls Public Library 
Twin Falls, Idaho frfr : 



DeKalb Public Libra ry 
DeKalb, Illinois 



ILLINOIS 



Des Plaines Public Library 
Des Plaines,/ Illinois 






W:S-(? Mercer vTownship Free Public 



Dundee Township Library 
Dundee^ IHirioie > : "5 4 



East Moline Public Libharj 
East Molinejilllinois ^.v 
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Bedford; Park 'Public. ‘Library -V 4: "4, 'fr-y-S'- 
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Bedford Park/ lllinois ; 
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ILLINOIS (Corit'd) 



Helen Matthes Library 
Effingham, Illinois 

; Gail Borden Public Library 
Illinois • d •••; ’ 



V 



El Paso Public Library 
jSI Paso, Illinois 

Fairfield Public Library 
Fairfield, Illinois 

■ . ; Y. 

Farmer City Public. Library ( 
Farmer City, Illinois 

Galesburg Public^ Library 
Galesburg, Illinois , ' 

Genespo Township Public 

; . Library^ a / -•. 
Geneseo, Illinois 

Glen Ellyn Free Pyblij 
Library . ; y 

Glen Ellyn, Illinois 

Glenview Public Library 
Glenview, Illinois 

Joliet .Public Library 

■ Joliet, Illinois . 

•. /.Y . *£\t )* VvV;;' • 

*V ..y.j ’V. ‘ 

Kankakee Public Library 
Kankakee, .Illinois 
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Macon\b City Public Library 
Macomb, Illinois s 

• • v • • -Y 

Moline Public Library 
Moline,. Illinois 

• ■ 't . • '• " ;;S 

Warren County Library v. 
Monmouth, Illinois 

AHerton Public Library 
Monticello, Illinois, 

Mount Carmel Public Library 
Mount Carmel, Illinois 

Mount Vernon Public Library 
Mount Vernon, Illinois & 




• Y Y ‘ : Y Y Knoxville Public Library ?f: : 

;>Y V ■ Knoxville , Illinois, Y YY' , • 1 .. 
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Grange Public-Library - 

W:P:l Y Y Y W£l Gr ange , ^Illinois f|§ YIIY Y Y 
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Nichols Library 
* Naperville,*. Illinois 

' Niles Public Library 
Niles, Illinois 

S " • ' * • «; 

Northbrook Public Library 
Northbrook, Illinois 

Palatine. Public Library 
Palatine, Illinofs - 



Carnegie- Schuyler Library 
Fana, Illinois 

Pebria Public Library 
Pecjpia, Illinois 

.Pontiac; Public Library 









, Riverside Public Library Y&Y- 
i iiRiverside, Illinois ; 
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: V ,** //>, Gypns-!Public‘ Library Y < , . * •, r . ,. v ... .. 

C. Lyons, - IUinoisV.^j?^ /Or-- -' Rock Island, Public Librahy^jw^i; 

, <*( , / \ ^ , - • . / Roqk Island, Illinois 4 i ; 
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Rockford Public Library ' 
Rockford* Illinois 

Lincoln Library ' 
Springfield, Illinois 

Summit- Argo Public Library 
Summit, Illinois 



r. 
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Watseka- Public Library 
Watseka, 'Illinois 

Waukegan Public Library 
Waukegan, Illinois 

* .• ’ * . 

Thomas ‘Ford Memorial 
Library 

Wes ter n^Sp^ings, Illinois 

Wheaton Public Library 
Wheaton, Illinois . > . 

Woodstock Public Library 
Woodstock; Illinois y; 



INDIANA , - ' 

Bartholomew County Library 
Columbus, Indiana 



Elkhart Pdblic Library 
-Elkhart, Indiana 






' i;- Evans vilte & 

® ^ Vaniderburgh County Public ; : • 
/■. - Library .:: ^; (<§£$$ || i -..; V;". V‘" 

• -Evans, viile Indiana ££ i S .'. : ' 
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Gary Public Library . 

Gary, Indiana 

Lake County "Public Library 
Independence Hill, Indiana 

v • • ' '* 

\ . , . . / ■ # . 

Indianapolis- Marion County 
Public Library 41 

Indianapolis, Indiana * 

'i ' ^ ■’ 

Marion Public Library 
Marion, Indiana . 

^JevT" Albany- Floyd County 
Public Library ' 

New Albany, Indiana 

Peru & Miami County , 
Public library i 
Peru, Indiana 

Mprrisson- Reeves Library 
Richmond, Indiana 

Vigo County Public Library 
Terre Haute, Indiana ' 

. ■ : "•■; •••-•■ • : ;•• \ 

Vincennes & Knox County 
Public Libraries 
Vincennes, Indiana 
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; Ottawa,. Kansas L SK 
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Lake Cumberland Regional 
Library ; ;a ££:; ^ ,' - V-- 

Columbia, Kentucky 



St. Mary Parish Library 
Franklin, Louisiana 



Northern Kentucky Regional 
’ ( Library System ,;•• } 

Covington, Kentucky 



Claiborne Pari sh Library 
Homer, Louisiana 
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Pennyrile Re gionaL Library ' 
Hopkinsville, “‘Kentucky - 

Pine Mountain Regional Library 
Jenkins, Kentucky 



Lafayette Public Library 
Lafayette, Louisiana 






Calcasieu Parish Public 
, Library 

Lake Charles, Louisiana 
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Lexington Pnblfc Library 
Le^ipgton, Kentucky - 



Sabine Parish Library 
Many, Louisiana 



Bluegrass RegioriaL Library 
System^. ^ ' : ' 



* . : * 

, Webster Parish Library 

Mindpn, Louisiana 






1 I ' Nihholasyilie> Kentucky y, 






• •. Russellville, \Kentucky 



Ouachita Parish Public 
Library •>' ’/ 

Monroe, Louisiana 



•••, iSaWi 









Iberia Parish Library 
New Iberia, Louisiana 









LOUISIANA 



« > 



■ Tangipahoa Parish Library ' 
Amite ,< {Louisiana -i !v/V * ." 



West Carroll Parish Library 
Oak Grove, Louisiana 






< ' / : I ' ? Baton Rouge Public Library 

. . - I Baton Rouged;, Louisiana 



, Allen Parish Library 
^pberiin; Louisiana 



,*v* V»* ? i 



■:kr 



1 



’ /Vi.?#}. 



§ 



St^ • Bernard Parish Library. 
Chahnetie, Louisiana 



Lincoln Parish Library 
Ruston, Louisiana 
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IIW;h‘I^ir:--:IWAudubon. Regional Library j.v 
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MAINE 
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Grant Parish Library --/:;..^ ■ ; --U i 
^Colfax yllibui siana ; ; 



y s Cary Libra ry " 
Houlton, Maine 
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Enoch Pratt 'Free Library 
Baltimore, Maryland 

Prince "George's Cofinty 
Memorial Library 
Hyattsville, Maryland , 



Baltimore County Public Library 
Tow son, Maryland fc 



Carroll County Public Library 
Westminster, Maryland 



MASSACHUSETTS . 



Boston Public Library & Eastern 
Massachusetts Regional Public 
Library /System * 

Boston, Massachusetts 



Public Library of Brookline 
Brookline, Massachusetts 



; Gale Free Library 
Holderi, Massachusetts 



Hyannis Public Library 
Hyannis, Massachusetts 



Lynn Public Library 
Lynn, Massachusetts 



Melrose Public Library 
Melrose, Massachusetts 



Millis Public Library 
Millis, Massachusetts 



Needham Free Public Library 
Needham, Massachusetts 



N ew ton Free Library 
Newton, Massachusetts 



Forbes Library 
Northampton, Massachusetts 






Ite 
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Berkshire Athenaeum 
Pittsfield, Massachusetts 



Thomas Crane Public Library 
Quincy, Massachusetts 



City Library 

Springfield, Massachusetts 



Tufts Library ' 

Weymouth, Massachusetts 
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MICHIGAN 



Lenaw.ee County Library 
Adrian, Michigan 



Wayne County Federated 
Library System 
Allen Park, Michigan 






Willard Public Library 
Battle Creek, Michigan 



Fred C. Fischer Library 
Belleville, Michigan 



Caroline Kennedy Library 
Dearborn Heights; Michigan 



Webster Memorial Library 
Decatur, Michigan 



Detroit Public Library 
Detroit, Michigan 



Flint Public Library 
Flint, Michigan 



Crawford County Library 
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MICHIGAN (Cont'd) 



JvP. Kennedy Memorial Library 
Harper W.oods, Michigan 



Alcana County Library 
Harrisville, Michigan 



P Dickinson County Library 
Iron Mountain, Michigan 



Missaukee County Library 



Lake Cit-y^ .Michigan 



Orion Public Library 
Lake Orion, Michigan 

Lansing Public Library 
Lansing, Michigan 



Lapeer County Library 
Lapeer, Michigan 



L 



r Madison Heights Public Library 
Madison Heights, Michigan 



Grace A. Dow Memorial Library 
Midland, Michigan 



Wayne County Federated Library)- 
Ort’oriville, Michigan 



Oxford Public Library 



Oxford, Michigan 



. i • 



Waterford Township Public 
Library 

Pontiac, Ijilichigan r • 



Sti Clair County Library System 
Port Huroni Michigan 



v ^ VEiveryiew Public Library v ■/< 
Riverview,, : Michigan^^.-';Vi : -; 
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Krause Memorial Library 
Rockford, Michigan , > . 



Presque Isle County Library 
Rogers City, Michigan 



Menominee County Library 
Stephenson, Michigan j 



Wayne County Federated 
Library . 

Wayne, Michigan 



MINNESOTA 



East Central Regional Library 
Cambridge, Minnesota ^ 



Minnesota Vall/dyTtegional 
Library i . 

Mankato, Minnesota 



Anoka County Library 
Minneapolis/ Minnesota > 



Minneapolis Public Library 
Minneapolis, Minnesota 



Chippewa County Library 
System 

Montevideo, Minnesota 



Lake Agassiz Regional 
Library 

Moorhead, Minnesota 



Great River Regional Library 
St^-Cloud, Minnesota 



St. Paul Public Library 
St. Paul) Minnesota 
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NEW HAMPSHIRE 



Arrowhead Library System 
Virginia, Minnesota 



NEW JERSEY 



Le Sueur- Waseca Regional Library 
Waseca, Minnesota 



Bloomfield Public Library 
Bloomfield, New Jersey 



Dakota County Library System 
West St. Paul, Minnesota 



Camden Free Public Library 
Camden, New Jersey 



MISSISSIPPI 



East Orange 'Free Public 
Library . *' . 

East Orange, New Jersey 



MISSOURI 



Monmouth County Library 
Freehold, New Jersey 



Daniel Boone Regional Library 
Columbia, Missouri 



Johnson^ Free Public Library 
Hackensack, New Jersey i 



St. Louis oPublic Library 
St. Louis, Missouri 



Jersey City Free Public 
Library 

Jersey City, New Jersey 



Van Buren, Missouri 



Newark Public Library 
Newark; New Jersey 



MONTANA 



NEBRASKA 



Free Library of Philadelphia 
Philadelphia, -Pennsylvania 
(Contracted by New Jersey 
for services to the blind) 



NEVADA 



Plainfield Public Library 
Plainfield, New Jersey 



Ormsby Public Library 
Carson City, Nevada 



A Churchill County Library 
Fallohi ; vNevada\> r ; ' 



Salem Public Library 
Salem, New .Jersey 



iJougla s County Library 1 . 
r V,:"/ JVIinden^Ne vada 

v’;'.' ;V. • u‘‘ * -/:. ; >k v> vVs "v V m ■'! > V ; : -.V ’■ 

;r£ iaSiil Washoe County Library A ; ;|U 
Rerid;r NeArada^ ■ 
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Somerset Cdwity Library 
S9merville;.;New Jersey 



Library for the 
Handicapped. | 
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NEW MEXICO 



NEW YORK 



Albany Public Library 
Albany, New York 



Buffalo & Erie County 
Public Library 
Buffalo, New York 



Nassau Library System 
Garden City, New York 



Chautauqua -Cattaraugus Library 
System 

Jamestown, New York 



Ramapo Catskill Library 
System 

Middletown, New York 



Mount Vernon Public Library 
Mount Vernon, New York 



Nanuet Public Libra ry 
Nanuet, New York? 



New York Public Library 
New York; New York 



Adriance Memorial Library 
Poughkeepsie, New York 



Mid- Hudson Librar ie s 
New 



V'v'-* 




Chester Public Library 



Rochester, New Y ork ; 



Utica Public Library 
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Westchester Library ^System 



Westbury, New York 



White Plains Public Library 
White Plains, New York~_ 



• NORTH CAROLINA 



Randolph public Library 
Asheboro, North Carolina 



Pender County Library 
Burgaw, Norti/Carolina 



Concord Public Library 
Concord, North Carolina 



Sheppard Memorial Library 
Greenville, North Carolina 



Halifax County Library 
Halifax, . North Carolina 



Henderson County Public 
Library 

Hendersonville, North Carolina 



Wake County Public Library 
Raleigh, North Carolina 



Cleveland County Memorial 
Library. 



Shelby, North Carolina 
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Smithfield, North Carolina 
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Dickinson Public Library 
Dickinson, North Dakota 



Morley Library 
Painesvillej Ohio 



Northeastern Dakota Bookmobile 
Library 

Grafton, North Dakbta 



Amos Memorial Public 
Library 
Sidney, Ohio 



Mandan Public Library 
Mandan, North Dakota 



Minot Public Library ' 
Minot, North Dakota 






Troy- Miami County Public 
Library 

Troy, Ohio • 



OKLAHOMA 



OHIO- 



^krpn Public 
Akron, ^Ohio, 



Library 



Tuljaa City- County Library 
System 

Tulsa, Oklahoma"" 
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Chillicothe and Ross County 
Public Liferary . 
Chillicothe, Ohio ( 
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OREGON 



Public Library of Cincinnati and 
Hamilton County 
Cincinnati, Ohio 
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Coos Bay Public Library 
Coos Bay, Oregon 0 



Eugene Public Library 
Eugene/Oregon i 



Cleveland Public Library 
Cleveland, ’Ohio 
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Fair port Public J Library 
Fair port Harbor, Ohio 



public .Library pf^edford A 1 
J^ckspn C ily *. * '7 * 
Medford, Oregon. 



North Bend Public Library 
North Bend, Oregon 9 
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Hiram, Ohio 



Lakewood Public Library 
Lakewood, Ohio 



The Public Library for 
Portland' & Multnomah 
County 

Portland, Oregon 



Marietta, Ohio 
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PENNSYLVANIA 



B. F. Jones Memorial Library 
Aliquiprfa, Pennsylvania 



Allentpwn Public* Library 
Allentown, Pennsylvania 



Altoona Area Public Library 
Altoona, Pennsylvania 



Bethlehem Public ^Library 
Bethlehem, Pennsylvania 



Conodocheague District Library 
Chambersburg, Pennsylvania 



Bucks County Free Library 
Doylestown, Pennsylvania 



Easton Area Public Library 
Eastojn, Pennsylvania 



Cameron County Public Library 
Emporium, Pennsylvania 



Erie Public Library 
Erie, I Pennsylvania 



Harrisburg Public Library 
Harrisburg, Pennsylvania 



Lancaster Free Public Library 
Lancaster, Pennsylvania 



Monessen Public Library 



M^nessen, Pennsylvania 



Nevf Castle Free Public Library 
’ s New Castle; Pennsylvania ’’ 

Mont gome ry C ounty- Nor r i s tcJw n " 
Public Library 
Norristown, Pennsylvania 
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Carnegie Library of 
Pittsburgh 

Pittsburgh, Pennsylvania 
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Pottstown Public Library 



Pottstown, Pennsylvania 



Reading Public Library 
Reading^ Pennsylvania 



Scranton Public Library 
Scranton, Pennsylvania 



Warren Library Association 
Warren, Pennsylvania 



Chester County Library 
West Chester, Pennsylvania 






Osterhout Free Library 
Wilkes-Barre, Pennsylvania 



James V. Brown Library of 
Williamsport and Lycoming 
County 

Williamsport, Pennsylvania 



Martin Memorial Library 
York, Pennsylvania 



RHODE ISLAND 
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East Providence Public Library 



East Providence, -Rhode Island 



Pawtucket Public Library 
Pawtucket, Rhoqle Island 



Portsmouth Free Library 
Portsmouth, Rhode Island 
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Fairfax County Public Library 
Fairfax, Virginia 



Norfolk Public Library 
Norfolk, Virginia 



VERMONT 



Bennington Free Library 
Bennington, Vermont 



I 



Brooks Memorial Library 
Brattleboro, Vermont 



, Brdwnell Library 
Essex Junction,' Vermont 



Waterbury Public Library 
Waterbury, V errriont 



WASHINGTON. 






‘Auburn Public Library . 

* Auburn, Washington . 

■ ‘ . , . . . 

Bellingham. Public Library 

, -Bellingham, Washington 

. • * 4* ' 

Whatcom County Public Library 
Bellingham, Washington 



Kitsap Regional Library 
Bremerton, Washington 



Whitman County Public Library 
Colfax, Washington 



Elle nsburg Public' Library 
Ellensburg, Washington 



Kelso Public Library 
Kelso, Washington 



Mid- Columbia^ Regional 
Library 

Kennewick, Washington 



Sno-Isle Regional Library 
Marysville, Washington 



Mount Vernon Public Library 
Mount Vernon, Washington 



Timberland Regional Library 
Olympia, Washington 



Pasco Public Library 
Pasco, Washington 



Port Angeles Public Library 
Port Angeles, Washington 



Renton Public Library 
Renton, Washington 



Richland Public Library 
Richland, Washington 



King County Library System 
Seattle, Washington 



Seattle Pubiic Library 
Seattle, Washington 
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Shelton Public Library 
Shelton, Washington 






Spokane County Library 
Spokane, Washington 






Pierce County Library 
Tacoma, Washington ' 
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WASHINGTON (Coni' d ) 



Tacoma Public Library 
Tacoma, Washington 



Fort Vancouver Regional Library 
Vancouver, ^Washington 



Walla Walla Public Library 
Walla Walls®, “Washington 



v North Central Regional Library 
Wenatchee, Washington 



Yakima Valley Regional Library 
Yakima, Washington 



WEST VIRGINIA 



Kanawha’ County Public Library 
Charleston, West Virginia 



Elkin^ Public Library 
Elkins, West Virginia 



Cabell County Public Library 
Huntington, West Virginia 



Princeton Public Library 
Princeton, West Virginia 



WISCONSIN 



Cedarburg Public Libran 
Cedarburg, Wisconsin J 



Fond du Lac Public Library" 
Fond du Lac, Wisconsin 
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Madison Public Library 
Madison^ Wisconsin 
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Milwaukee Public Library 
Milwaukee, Wisconsin 



Oshkosh Public Library ' 
Oshkosh,., Wist opsin 
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Charles M. White Memorial 
Public Library 
Stevens Point, Wisconsin 
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Verona Public Library 
'Verona, Wisconsin 



WYOMING 



Laramie, Wyoming, 
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Car negi ^Public Library* of 



"Rock Springs I 

Rock Springs, Wyoming 



DISTRICT OF COLUMBIA 



Washington, D. C 
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Laramie County Library 
System 

Cheyerjn^, Wyoming 
Albany County Public Library 
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Public Library of the District 
of Columbia 






WvI’V • ; 









:-:^:^VXvVv' 






/iV *•'*'*« 






- 7 { ? y* 

l < ’I ' J i/ £ 

\ Iv-V 1 



v ' > j,i v'/ V f'-'.'r.j: 

WGuk&SaSif 



PS- 







*% i. ' f i'rf; && '5 ’ *' ! 

PHi 



3S$?S& 



" :£ : $j •■;•', 






i»; 









&S§ 

/Vc~': 






p v,,< 












- i'.^^i'- * jV; '-.li.'' 









>««■!.& •“' ■' 
<5 •>,«:•>•'/. 

V j’i:^ £*j 



‘Kv!* 






v.'j-.o . V> 

fftfi§fe 

Wh->S** --i ! -7 

£mi% 

0$m 

W0 

&§S| 

" "saiSyS^ 



r4;t;Av w;. 

irffif'Ss*- 



IBMf 




LIBRARY SCHODOS SURVEYED 



l 



Mr. . Raynard Coe Swank,- Dean 
School of Librarianship 
University of California" j 
Berkeley, California 94720 



\ 



Mr. Andrew H. Horn, Dean 

School o^ Library Service 

University of California at Los Angeles 

*405 Hilgard Avenue 

Los Angeles, California 90024 



Dr. Martha Boaz, Dean 
School of Library Science 
University of Southern California 
University Park 
Los Angeles, California 90007 



Mf*. Leslie H. Janke, Chairman 
Department of Librarianship 
San Jose State College 
San Jose, California 95114 



Dr. Margaret Knox Goggin, r Dean 



University of Denver 
Denver, Colorado 80210 



Dr. Harold Goldstein, Dean 
School of Library Science * 
Florida St|,te Univers ity 
Tallahassee, Florida 32306 



Mrs. ! Virginia ; Lacy Jones, Dean 
j; School of Library Service -• 
Atlanta Univers ity 



r Atlanta; Geo r gia 3 0 3 1 4 
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/Mr^A. Wenable Lawson, Director 
. . : ; Division of Librarians hip • f ^ . 

' ;: ;VvV-':-Eihbry .University 'v 

'Vv\v Atlantaj^'G’eor gi^^S63’2 ••" 



Mr. Robert D. Stevens, Dean . 
Graduate School 'of Library Studies 
* University of Hawaii 
2425 Campus Rdad 
Honolulu, Hawaii 96822 



Mr. DonTt. Swanson, Dean 
Graduate Library School 
University of Chicago 
1116 E. 59th Street 
Chicago, Illinois' 60637 



/ Dr. LaVern Wither, Head 
^Department of Library Science 
Northern Illinois University^ 
DeKalb, Illinois 60115 



Sister M. Lauretta McCusker, 

Director . 

* * • * 

SchQol of Library Sciende 
Rosary College 
7906 West Division" Street 
River Forest, Illinois 60305 



\. 



Dr. Herbert Goldhor, Director 
Graduate School of Library Science 
University of Illinois : 1 

329 Library Building 
Urbana, Illinois 61801 



Mr. Bernard *1V|. Fry, Dean 
Graduate Library School 
Indiana University 
Bloomington, Indiana 47401 



D r Rob ert Le e , Dir e ctor 
Department of Librarianship 
Kansas? State Teachers Colle ge 
Emporia, Kansas . 66801 
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Dp. Lawrence A% 'Allen, Dean 
School of Library Science 
University of Kentucky 
Lexington, Kentucky 40506 
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Dp, Thomas-H. Mott, Jr. , /Head 
^Graduate School of Library Service 
Rutgers, /The'-State University 
189 College Avenue 
New Brunswick, New Jersey' 08903 



Dr. Donald D, Foos, Director 
School of Library Science 
Louisiana State University 
Baton Rouge, Louisiana 7080,3 






Mr. Edwin E. Olson, Professor 
School of. Library and Information 
Services" 

University’ of Maryland t 
College Park, Maryland 20742 . 



Mr. John J. f Farley, Dean 
School of Library Science- 
State 'University of New York 
at Albany 

1400 Washington Avenue • 
Albany, New York 122J03 



Mj?/ Kenneth R. Shaffer, Director 
School of Library Science . 
Simmons Cpllege 
3f) 0 The Fdnway 
Boston, v Massachusetts 02115 
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Dr, NassOr Shkrify, Dean K 
Graduate School of Library' and 

\ 



Information Science 
Pratt Institute 



8d5 Ryerson Street 
Brooklyn, New York 11205 



Mr. Rusaell E. . Rrdlack^ Dean 
School of /Library Science ' 
University of Michigan 
Anfi Arbor, Michigan 48104 



Dr.^Ivah L.„ Kaldor, Interim Dean 
Scho61 of Library Scienfce^, 

State University College of Arts 
and Science - 
Geneseo,, New York 14454 



Dr. Robert E. Booth, Chairman 
College of Education 
Department of Library Science 
Wayne'State University - 
5210 Cass 4 v enue 
Detroit, Michigan /48-202 



Mr. Richard L. Darling) Dean 
School of Library Service 
f Columbia University 



Box 20, LoW MemoH^l Library 
^Jew York, New Yprk 10027 



Dr. Jean E. Lowrie, Head 
Department of Librarianship 
Western Michigan, University 
Kalamazoo,- Michigan 4)900 1 



Mr. Roger C. Greer, Dean 
School of Library Science 
Syracuse University 
119 Euclid Avernie 
Syracuse, New York 13"210 



, Mr. David-K./Berninghausen, Director 
.../•• . Library School •) /i:/ ^ ; • • 

Un ive r s ity of M inn e s ot a 
Minneapolis , : Minnesota 55455 



Mr. Ray Carpenter, Acting Dean 
School of Library Science 
University of North Carolina 
; at Chapel Hill f / 

Chapel KiH» North Carolina 2 7514 
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Mr. .Guy A. Marco; Dean 
School cn Library Science 
o Kent State University 
Kent, Ohio 44240 
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Dr. Frank J. Bertalan, Director 
School of Library Science 
. University of Oklahoma 
Nopmshj*. Oklahoma 73069 

Mr. LeRoy C. Merritt^ Dean 

School of Libjrariansh&p 

University of Qregpn . j 

• Eugene, Oregon 97405 
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Mr. Guy Garrison, Dean 
- Graduate School of Library Science 
Drexel Institute of Technology 
32nd & Chestnut Streets 
Philadelphia, Pennsylvania 19104 

' Mr. Frank B. Sessa, Acting Dean 
Graduate . School of Library and 
X Information Sciences 
University of Pittsburgh 
• Pittsburgh, Pennsylvania 15213 
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v ,Dr. Edwin S. G leaves. Director 
Ns 4?eabody Library School 

George Peabody College for Teachers 
Nashville, Tennessee 37203 
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Mr. Stanley McElderry, Dean 



University of Texas at Austin, 

Box 7576 - University Station 
Austin, Texas 78712 

Mr. C. G. iSparks, Chairman 
Department of Library Service 
North Texas State University 
Denton,' Texas 7.6203 , r ; ; 

Miss .D. Genevieve Dixon; Director 
^ School of Library Science 
•Texas Woman's University 



Mr. H. M. Knight, Acting Director 
Graduate Department of Library 
and Information Sciences 
Brigham Young University, 

Provo, Utah 84601 ' 
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Mr. Irving Lieberman, Directbr 
School of Librarianship . , 
University of Washington 
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Seattle, Washington 98105 \- 

Rev. James J. Kortendick, Chairman 
Department of Library Science 
Catholic University of' America 
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ABSTRACT * 

The purpose of this ^tudy was to determine the scope 
of/ library service rendered to persons over, 65 by public libraries 
and libraries at state and federal institutions. Library services 
were defined to v exclude routine services, such as book lists but 
include programs and services (1) 'which are offered specifically for 
the aging population or (2) in which at least 50% of the participants 
are 65^years of age or older. State library agencies, state 
administrations on aging, U. S. Department of Health, Education, and 
Welfate regional program officers, and selected other individuals and 
agencies were contacted to identify libraries that were believed to 
provide specific library programs or services for the over 65 
population. Those identified were subsequently surveyed by 
questionnaire and/or* field interviews. Material was presented as 
findings on: (1) the scope, nature, and extent of library services to 

the aging, (2) financing library services to the aging, and (3) 
organizational and staff support for library services, to the aging v . 
Several exemplary programs and Services for the aging were described. 
The report concludes with overall observations, conclusions, and 
^ recommendations. Major recommendations included: (1) special 
recognition of the aging in library legislation and organization, and 
(2) coordination of services to aging as a discrete program of 
library agencies. (Author) 
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- ABSTRACT 

NATIONAL STUDY bF LIBRARY SERVICES TO THE AGING 



The purpose of the study was to determine the scope of library 
service rendered to persons over 65 by public libraries and libraries 
at gtate and federal institutions. Library services were defined to 
exclude routine services such as book -lists. but ’includ^ programs and 

* * V ’ , 

services (I) which are offered specifically for the aging population or 
(2) in which at^east 50% of the participants are 65 yeaxs of age oc oldpr. 
State library agencies, state administrations on aging, U. S. Department 
of Health, Education, and^ Welfare regional program officers, and 
selected other individuals and agencies were contacted to identify 



an 

-7 . • v 

libraries that were believed to provide~specific library programs or 

* . -J * 

services for the over 65 population. Those identified were subse- 
quently surveyed by questionnaire and/or figld interviews. 

■ . - . Y ’ . 

Material was presented as findings on:^ 

/ 

The scope, nature, and extent of library services 
to the aging 0 ) 

Financing library sbi^vices to the aging 




Organizational and staff support for library services 
to the aging. x 
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wiih^he Office of Education, U.S. Department of Health , Education, 
and Welfare. Contractors undertaking such projects under Govern- 
ment sponsorship ate encouraged to express freely their professional 
judgment in die conduct of the project. Points of view or opinions 
stated do not , therefore , necessarily represent official Office of 
Education position or 'policy. 
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PREFACE . 



This constitutes the final report of the study of library services 

to the aging. Initiated in#nid-July 1971, the work was performed by 
* T’"- ‘ • 

Booz, Allen & Hamilton Inc.- under the .^sponsorship of the Cleveland 
Public Library, assisted by a professional advisory^committee,. aqd 



r^d 



V 



funded by a grant from. Title IIB of the Higher Education Act. Mr. 
Henry T. Drennan served as project officer for the U.S. Office of 

I 

Education^ ‘ ■ ‘ 



The study team has worked closely with the professional advisory 



panel consisting of tljg following members: 



^>1 



i 



J 



• V 

Mi'ss- Genevieve M.* Casey 
Associate Professor 
Department of Library Science 
Wayne State University 



Mr. Henry T. -Drennan 
Senior Program Officer 

Research and Program Development Branch 
U. S. Officfe of Education 



Dr. Fern Long, Deputy Director 
Cleveland Public Library 

Miss Clara Lucioli 

Director of Professional Services 

Cleveland Public Library 
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'I.'. . r V : • 
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Mr. Ira Phillips, Executive Secretary 
Association of Hospital and Institution Libraries 
American Library Association . 




Miss Eleanor Phinney 
Consultant in Library Services 
(formerly Executive Secretary, Adult Services 
Division and Association of Hospital and 
Institution Libraries, 

American Library Association) n 



& 



Miss Leslyn Schmidt 
Chairman, Committee on Library Services 
to an /tging Population^] 

American -Library Association , 

Milwaukee Public Library 
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A v „ f * 

$This study' benefited enormously from the help a^pd guidance of these 



professional librarians, known nationally for their intei^est and experience 



in library services to the aging. * Their individual and collective coratri- 
^butions. have been carefully considered in each step of the survey and 

/ * V 

aire reflected in this final report. » 
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In anticipation of the ^971 White House Copference on Aging, the 






study team prepared a document for distyibutifitn to the'delegates of the 



Conference. The close cooperation of the Cleveland Public Library m 



the design and production of that document is particularly appreciated. 



r 



Significant actions were taken at the Conference which directly relate 






ions w( 

.. f i 



to the recommendations of this report. ^Pertinent extracts from the 

/. f 1 ■ . ■ . • 

I conference report are included in Appendix A to this report. 
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- The findings, concisions, aftd recommendations of the study 

are^presented in nine chapters. . . - 

. " . ' ■» \ ' 

** * • 

V ' * 

Chapter I- -Describes. the purpose - , objectives, and scope of 

- • ’ * 

the survey. Study methodology is discussed in detail, including 
problems inherent in the procedures used. Conclusions and recom- 

V - 

mendations are briefly summarized. 

i 

/ %. 1 
t . • 

Chapter II - -Provides a capsule summary 6f the'entire report. 

t-Some of the contents of this chapter were embodied in a special 

‘ ^ .■'••• V'/.. 

report made, available to the delegates of the 1971 W«ite Hotfse 

Conference on Aging. •• s’ 

■ J ... • ‘ ) 

Chapter III- -Discusses the, characteristics of the aging popula- 
tion of the United States. An understanding of these characteristics ' 
is, vital to meaningful ana^sis of present library service^ for the 
aging population, determination of the'adequacy of present services, 
and estimation. of the qeeds and potential- fo^ new or improved 
programs 'and services. 1 ; ' 

/ 'j ' . 

r \ J r • 1 

. • J ' • 

\ . Chapiter IV* -Presents the findings resulting fpom-fhis survey 

of library services to the agings Services are discussed by'typemf 
program or^sdnfice, avsCvtkbility and location, utilization, and ( 

* 4 * 

providing agency! v « " 

' V ' ‘ • 



* . K 



'■P 




\ 






Chapter V - -Encompasses a compilation of financial data^ on 

i > > ■" 

t 

library .services to the aging. The data yras difficult to obtain because 

of the general absence of program budgeting and financial reporting r ' 

procedures in library administration. The inability tp allocateocos^s 

readily to specific programs constituted the major detriment to securing 

accurate information. Notwithstanding inherent inaccuracies, the infor- 

♦ -• . -» ' . 
mation presented- in this chapter - is believed to be the mo§C complete 

financial report on library services to the aging available and, . t 

therefore, valid for deriving conclusions concerning the magnitude i 

and distribution of financial resources allocated for library services 

to the aging. 






Chaptep VI- -Includes findings on the organizational arc^pe^sonne l 

,V • ' . V , 4 ' ' 

resources supporting library services to the, agi/ig at the national, state, 
1 \ 
and local levels. ^ 



i i u 

Chapter VII- -Describes several exemplary library programs or 

> ' s ‘ * • • . 

services to the aging. The criteria for selection of thd examples are 

\ ; ■ . . ’ i 

■fully described? 



<? 



Chapter VIII - f Provides overall observations and conclusions 



VP 



■based oa. the information gathered from the su 



Chtu&er IX-.-Contaifis specific action recommendations for the* 

-• , ■ i • y J* I ' 

• ji \ .j - . . . * 

various agencies concerned yvith providing lib^aby services to t^ aging. 



The recommendations are designed to assist those who are and will 

JbeVesponsible-for the future, develofpment of library Services to the 
v . & 
aging. l 



The appendixes to this report contain recommendations on library 
services to the aging from the 1971 White House Conference op Aging, 
the data collection instruments used in tj^e study, lists of responding 

; ^ s , • * n t 

libraries, a bibliography, and similar rr^ateriaT. Booz, Allen & 

Hamilton Inc. has ap^aqiated the opportunity to' concoct this timely 

‘ • ' 

study of services of libraries to the aging- -a group constituting 10% 

, - . • ‘ , * 

of the nation's population. It is our hope. that the findings,, conclusions, 

and recommendati6ns‘ , Will be beneficial in formulating future policy in 

1 7 ' 

v • •» - 

this field. * 
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FINDINGS dN^FINANCING LIBRARY SERVICES TO THE 
AGING ' * 



FINDINGS ON ORGANIZATIONAL 'AND STAFF ^SUPPORT 
F&R LIBRARY SERVICES TO THE- AGING 

< .* ^ . a / 

SOME EXEMPLARY LIBRARY SIeJIiVICES TO THE AGING 

, y ' -i 1 

OVERALL OBSERVATIONS AND CONCLUSIONS 



Recommend a tions " 

% *\ * 
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